EXCELLUS BLUECROSS BLUESHIELD
Vatica™ Provider Incentive Program

Excellus BCBS partners with Vatica Health, Inc. to provide a cloud-based clinical

workflow tool that enables physicians and the Health Plan to work together to achieve
effective visits addressing patients’ active conditions and preventative health care needs.

The Vatica* Well365Plus proprietary technology supports providers, the health plan,
and patients to achieve better outcomes together. The goal is to reduce the providers’
administrative work and places the focus on delivering care. The Well365PIlus platform

Boosting Practice Performance
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PRACTICE SUPPORT

Vatica offers practice support to help reduce
administrative burden and improve quality of care

REVENUE ENHANCEMENT

In addition to revenue from your patient encounter,
you will receive an additional incentive payment for
each completed visit using the Well365Plus tool

QUALITY OF CARE

Vatica’s solution significantly improves Value-Based
Care Performance by identifying and documenting
services that close quality of care gaps

SEAMLESS INTEGRATION INTO
PROVIDER WORKFLOW

EMR-independent technology is easily integrated
into providers’ unique workflow

and clinical consultants can be tailored to meet the needs of your office workflow.

DEDICATED
CLINICAL SUPPORT

When you participate in the program, you have
access to a Vatica Clinical Consultant (VCC).
These consultants serve as clinical extensions
of your team and are available at no cost to
your practice. With extensive clinical nursing
backgrounds, VCCs take on critical work and
create flexible workflows to meet your
practice’s needs.

Here's how they can help:

e Provide dedicated clinical support

e Streamline documentation and coding process

e Perform roster reconciliation, data transfers,
and encounter set up

e Train Provider team on using the Vatica tool
and provide ongoing support throughout

By using Vatica* Well365Plus, you are helping your patients gain access to care management
services and helping them stay up to date on their preventative health needs. Additionally, you are

helping to keep premiums low for your patients and helping to earn more dollars for your practice.

By participating in the Vatica™ program, EVERYBODY BENEFITS!

Excellus

For additional information, please contact your Provider
Relations Representative: Provider.ExcellusBCBS.com

*Vatica is an independent third-party company that provides prospective risk adjustment services to Excellus BCBS members.
Excellus BlueCross BlueShield, is a nonprafit independent licensee of the Blue Cross Blue Shield Association. All rights reserved.
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