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Consumer-Driven Health Plans (CDHP)

 What are they
 Key components of CDHP
 Glossary of terms
 How do they work
 How can you identify a member who is on a CDHP
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What is a Consumer-Driven Health Plan?
(CDHP) 

 CDHP are health plans that engage covered individuals in:
 improving their own health and taking control over health care 

decisions
 taking control over choosing their own health care providers 
 managing their own health expenses
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Three key components of CDHPs

 An affordable high-deductible health plan
 HealthyBlue, SimplyBlue and BluePPO 

 A funding account
 Health Savings Account – HSA
 Health Reimbursement Account – HRA
 Flexible Spending Account - FSA

 Online health information and health tools and 
resources
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How does it work?
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• Can be used with any 
commercial health plan 
• Can be combined with an HSA or 
HRA 
• Tax saving for the employers 

• No trust required 
• Employer designs the plan 
• Cash flow advantage for the employer 
- no upfront funding required 
• Employer can decide to vest money or 
not
• Employees can only spend money on 
qualified expenses 

• Both employer and 
employee can contribute 
• Account is transferable 
• Employee has investment options 
• Expansive list of qualified medical 
expenses 
• After the age of 65, employee can 
spend money on anything without 
penalties 

What are the 
advantages? 

Money not used by the end of a 
given year is forfeited to the 
employer 

Maybe. It depends on how the 
employer designs the plan 

Yes, since the employee owns the 
account 

Is the account 
transferable? 

The employer controls 
contribution limits 

The employer controls 
contributions limits 

In 2011, the maximum 
is $3,050 for single 
coverage, and $6,150 for family 

Are there contribution 
limits?

Employers and employees The employer Employers and employees Who funds the 
account? 

The employer The employer The employee Who owns the 
account? 

No No Yes Is a high-deductible 
health plan required 

A tax-free spending account used 
for qualified medical expenses, 
which must be used 

A tax-free medical reimbursement plan 
funded by the employer that pays for 
qualified medical expenses by the end 
of each year 

A tax-free, employee-owned account 
that combines with a high-deductible 
health plan to help employees save on 
qualified medical expenses 

Overview 

Flexible Spending Account 
(FSA) 

Health Reimbursement Account 
(HRA) 

Health Saving Account (HSA) 

Types of funding accounts 
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How it works in your office 

1. Bring It: members are responsible for 
bringing their ID cards to each visit

2. Check It: providers are responsible to ask 
for and check the member ID card at each 
visit. 

3. Go to Excellusbcbs.com/provider to 
verify eligibility / benefits even if the 
member has presented his/her ID card

4. Call customer service to verify 
eligibility/benefits
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How it works with providers and the plan

 Provider confirms the status of the deductible
 Provider informs member of policy regarding collecting payment 

up-front 
 We encourage providers to submit a claim for processing before 

collecting up-front from the member.
 Always submit a claim regardless of the member’s status in 

meeting his/her deductible. 

Note: If the provider requires payment up-front and it is
determined on the remittance invoice that too much was collected,
you will be required, by law, to refund the difference to the
member. 
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Patient Payment Notification Notepad

To order a supply of notepads, click HERE!

https://www.excellusbcbs.com/wps/wcm/connect/05fa65004e8ebbd9a308bfe420b83c88/Resource+Order+Form_EXC_0331.11.PDF?MOD=AJPERES
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How to check member eligibility
excellusbcbs.com/provider

https://www.excellusbcbs.com/wps/portal/xl
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How to check member eligibility
excellusbcbs.com/provider

https://www.excellusbcbs.com/wps/portal/xl
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How to check member eligibility
excellusbcbs.com/provider
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How to check member eligibility
excellusbcbs.com/provider

https://www.excellusbcbs.com/wps/portal/xl
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How to check member eligibility
excellusbcbs.com/provider

excellusbcbs.com/provider
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How to check member eligibility
excellusbcbs.com/provider

excellusbcbs.com/provider
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How to check member eligibility
excellusbcbs.com/provider

excellusbcbs.com/provider


excellusbcbs.com/member/cdhc

How it works

Guides to 
using the plan

New member 
area

Calculators

New member 
guide 
(brochure) 

List of 
qualified 
expenses

https://www.excellusbcbs.com/wps/portal/xl/mbr/hpn/consumerdrivenhealthcare/

	excellusbcbs.com/provider

